
Encouragement 

Pre- 
activity 

Affirmation 
and praise 

Post- 
activity 

INSTRUCTION 

Acceptable 

Apply predetermined 
consequences: Property 

confiscated; Loss of 
privileges; Isolation; Etc. 

Referral to senior authority  

Foolishness 
Wilful disobedience 

Correction 

Natural 
consequence

Applied 
consequence

Childishness 
Inadvertent disobedience 

Reconciliation 
Forgiveness and Restoration 

Behaviour targeted -  
not individual. 

Verbal reprimand 
Consequential punishment  

Verbal reprimand 
No action taken 

Predetermined 
consequences explained 
Personal responsibility 

emphasised 

Unacceptable 

Positive 
dialogue  

Verbal 
reminders 
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